Template Document working with Bus Service Improvement Partnership
Dear Rebecca,

On behalf of [Town/Parish Council name], I am writing to express our support for the introduction of a request stop at Market House (The Parade) in Taunton for passengers travelling on Route 28.

This is a simple operational change, as the service already passes this location on its way to Castle Way. Allowing passengers to alight at Market House would provide a much shorter and safer connection to the Park and Ride services serving Musgrove Park Hospital—approximately 30 metres—rather than the longer walk from Castle Way, which also requires crossing Corporation Street.

For residents in our community who rely on the Route 28 to access healthcare, this would represent a meaningful improvement. Many passengers using this connection are travelling to hospital appointments and would benefit from a more direct and accessible interchange.

We understand that the proposal has been discussed with Somerset Council and that no operational concerns have been identified. We also understand that First Bus is not opposed in principle. We therefore ask that this small but important change be implemented as soon as possible.

We would strongly encourage First Bus to introduce this request stop no later than 30 April, to provide an immediate improvement for passengers while the new Taunton transport hub is being developed.

We would be grateful for confirmation that this requested implementation date can be met, or alternatively an indication of when this change can be introduced.

This is a low-cost, practical measure that would significantly improve connectivity to Musgrove Park Hospital for communities across West Somerset and beyond.

Yours sincerely,

[Name]
[Position – e.g. Chair / Clerk]
[Town/Parish Council name]
[Contact details]

